
     FY2009 Summary Tables

775,142

2,634,392

6,369,229

8,016,173

13,584,322

15,785,022

10,332,915

6,179,875

Group 1 - (under 2,000) 64 libraries

Group 2 - (2,000 - 4,999) 53 libraries

Group 3 - (5,000 - 9,999) 70 libraries

Group 4 - (10,000 - 14,999) 53 libraries

Group 5 - (15,000 - 24,999) 56 libraries

Group 6 - (25,000 - 49,999) 44 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 5 libraries

Total Circulation Activity
FY2009

Total circulation activity reported by 
364 libraries in 343 municipalities: 
63,677,070

10.04

14.63

12.26

12.34

12.61

10.69

7.56

5.29

9.78

Group 1 - (under 2,000) 64 libraries

Group 2 - (2,000 - 4,999) 53 libraries

Group 3 - (5,000 - 9,999) 70 libraries

Group 4 - (10,000 - 14,999) 53 libraries

Group 5 - (15,000 - 24,999) 56 libraries

Group 6 - (25,000 - 49,999) 44 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 5 libraries

All Reporting - 367 libraries

Circulation Activity Per Capita
FY2009
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731,104

2,309,407

5,606,233

7,111,950

12,256,113

14,348,468

9,372,035

5,934,102

Group 1 - (under 2,000) 64 libraries

Group 2 - (2,000 - 4,999) 53 libraries

Group 3 - (5,000 - 9,999) 70 libraries

Group 4 - (10,000 - 14,999) 53 libraries

Group 5 - (15,000 - 24,999) 56 libraries

Group 6 - (25,000 - 49,999) 44 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 5 libraries

Total Direct Circulation 
FY2009

Total direct circulation reported by 
364 libraries in 343 municipalities: 
557,669,412.

9.47

12.83

10.79

10.95

11.38

9.71

6.86

5.08

8.32

Group 1 - (under 2,000) 64 libraries

Group 2 - (2,000 - 4,999) 53 libraries

Group 3 - (5,000 - 9,999) 70 libraries

Group 4 - (10,000 - 14,999) 53 libraries

Group 5 - (15,000 - 24,999) 56 libraries

Group 6 - (25,000 - 49,999) 44 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 5 libraries

All Reporting - 367 libraries

Direct Circulation Per Capita
FY2009



Direct Circulation per capita
FY2009 by municipality

did not report   (10)
under 4.0   (39)

4.0 to 5.9   (53)
6.0 to 8.9   (84)
9.0 to 11.9   (59)

12.0 and over  (106)
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143,407

707,902

1,389,044

1,427,328

2,393,951

2,784,714

1,567,552

962,157

Group 1 - (under 2,000) 64 libraries

Group 2 - (2,000 - 4,999) 53 libraries

Group 3 - (5,000 - 9,999) 70 libraries

Group 4 - (10,000 - 14,999) 53 libraries

Group 5 - (15,000 - 24,999) 56 libraries

Group 6 - (25,000 - 49,999) 44 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 5 libraries

Non-Resident Circulation 
FY2009

Total nonresident circulation reported 
by 364 libraries in 343 municipalities: 
111,376,055

18.5%

26.9%
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17.8%
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17.9%

Group 1 - (under 2,000) 64 libraries

Group 2 - (2,000 - 4,999) 53 libraries

Group 3 - (5,000 - 9,999) 70 libraries

Group 4 - (10,000 - 14,999) 53 libraries

Group 5 - (15,000 - 24,999) 56 libraries

Group 6 - (25,000 - 49,999) 44 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 5 libraries

All Reporting - 367 libraries

Non-Resident Circulation as % of
Total Circulation Activity FY2009
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Circulation by Format 
FY2000 - FY2009
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Audio & Video Circulation Growth 
FY2000 - FY2009

Video Circ Audio Circ Print Circ
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55.7

185.6
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446.3

742.9
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176
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1,119
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Group 1 - (under 2,000) 65 libraries

Group 2 - (2,000 - 4,999) 53 libraries

Group 3 - (5,000 - 9,999) 70 libraries

Group 4 - (10,000 - 14,999) 53 libraries

Group 5 - (15,000 - 24,999) 56 libraries

Group 6 - (25,000 - 49,999) 44 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 5 libraries

Full-Time Equivalencies and 
# of Employees (7-1-2009)

# FTE's # Employees

365 libraries in 344 municipalities reported:
2,479 full-time employees
3,612 part-time employees
4,157.6 full-time equivalencies

Boston, 551.8 
(13.27%)

Central,517.7 
(12.45%)

Metrowest, 885.6 
(21.3%)Northeast,725.0 

(17.44%)

Southeast, 958.1 
(23.04%)

Western, 519.4 
(12.49%)

Full-Time Equivalencies 
by Region

Numbers Reporting:
Boston Region        3 Libs    717,709 Pop      Northeast Region        53 Libs  1,294,100 Pop
Central Region      71 Libs    936,918 Pop      Southeastern Region   86 Libs  1,682,594 Pop
Metrowest Region 36 Libs  1,061,716 Pop     Western Region          95 Libs     821,166 Pop
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MLS Librarians 
(29.7%)

Other Librarians 
(15.9%)

Senior & Lib Techs 
(35.9%)

Pages (7.2%)

Admin.Assts/Clerical 
(4.7%)

Other Staff (0.7%)

Custodians (6.0%)

FY2009 FTE by Position

MLS Librarians            1,267.4                    Admin.Assts/Clerical         183.1
Other Librarians             687.6                    Other Staff                          58.5
Senior & Lib Techs.     1,464.5                    Custodians                       244.7
Pages                           251.3

MLS Librarians 
(22.3%)

Other Librarians 
(15.2%)Senior & Lib Techs 

(36.3%)

Pages (15.1%)

Admin.Assts/Clerical 
(3.9%)

Other Staff (1.6%)

Custodians (5.6%)

FY2009 Positions

MLS Librarians            1,395                              Admin.Assts/Clerical      245
Other Librarians             947                               Other Staff                      98
Senior & Lib Techs.     2,270                               Custodians                   349
Pages                           941
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5.11

13.33

8.40

7.12

8.15

6.89

5.17

5.28

Group 1 - (under 2,000) 51 libraries

Group 2 - (2,000 - 4,999) 40 libraries

Group 3 - (5,000 - 9,999) 52 libraries

Group 4 - (10,000 - 14,999) 33 libraries

Group 5 - (15,000 - 24,999) 33 libraries

Group 6 - (25,000 - 49,999) 34 libraries

Group 7 - (50,000 - 99,999) 15 libraries

Group 8 - (100,000 +) 3 libraries

Attendance Per Capita
FY2009

Total attendance reported by 261 
libraries in 250 municipalities: 31,489,081

0.42

0.86

0.74

0.56

0.72

0.85

0.66

1.34

Group 1 - (under 2,000) 42 libraries

Group 2 - (2,000 - 4,999) 45 libraries

Group 3 - (5,000 - 9,999) 59 libraries

Group 4 - (10,000 - 14,999) 41 libraries

Group 5 - (15,000 - 24,999) 50 libraries

Group 6 - (25,000 - 49,999) 42 libraries

Group 7 - (50,000 - 99,999) 19 libraries

Group 8 - (100,000 +) 5 libraries

Reference Transactions
Per Capita FY2009

Total reference transactions reported 
by 303 libraries in 288 municipalities: 



Library Visits per capita
FY2009 by municipality

did not report   (102)
under 3.0   (44)

3.0 to 4.9   (52)
5.0 to 9.9   (98)

10.0 and over   (55)



Reference Transactions per capita
FY2009 by municipality

did not report   (66)
under 0.20   (62)
0.20 to 0.39   (55)
0.40 to 0.59   (52)
0.60 to 0.99   (53)
1.00 and over  (63)
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Weekly Users of Internet Computers
per 1,000 Served FY2000 - FY2009

21.06

38.87

24.30

22.76

23.96

27.17

27.37

26.26

26.12

Group 1 - (under 2,000) 57 libraries

Group 2 - (2,000 - 4,999) 49 libraries

Group 3 - (5,000 - 9,999) 68 libraries

Group 4 - (10,000 - 14,999) 48 libraries

Group 5 - (15,000 - 24,999) 52 libraries

Group 6 - (25,000 - 49,999) 43 libraries

Group 7 - (50,000 - 99,999) 20 libraries

Group 8 - (100,000 +) 4 libraries

All Reporting - 335 libraries

Weekly Users of Internet Computers per 1,000

by Population Group - FY2009

Total weekly users of Internet PC's 
reported by 341 libraries in 321 
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